IIpuiaoxenne Ne 3
K JloroBopy KOMILIEKCHOT0 0AaHKOBCKOI0 00CTyKMBAHMSI
¢pusznuecknx s B OO0 «ATh» bank

YTBEpKICHO pelIcHuEM

Bpuo IIpencenarens [IpaBnenns OOO «AThby» bank
[Mpuka3s Ne 11-14/1 ot «14» HosiOpst 2023 .
Berymaer B cunmy «28» Hosi6pst 2023 1.

YcaoBus 00CTy:KUBAHUA KJINEHTOB — QU3MYECKHUX JIUIL
B CHCTEMAX JMCTAHIMOHHOTO 0AHKOBCKOT0 00CJIyKUBAHMS
«/HTepHeT-0aHK» U «MOOMIBHBINA 0AHK»

1. OBUIME NOJOXEHUA

1.1. Hacrosimue «YcnoBus oOOCIYyKMBaHUS KIMEHTOB — (HU3UYECKUX JIHMIl B CHUCTEMax
JTUCTaHIIMOHHOTO 0aHKOBCKOTO oOciyxuBaHus «MHTepHeT-0aHk» 1 «MOOUIBHBINA OaHK» (Aanee 1o
TEKCTY — Y CJIOBHSI) ONPENEISIOT NOPAJOK IpenocTaBieHuss baHkoM 0aHKOBCKMX yCIyT, BKIIIOuas
3aKJIIOUEHUsl JIOTOBOPOB Ha TMPEAOCTaBleHHE OAHKOBCKHMX MPOJYKTOB, C HCIIOJIb30BAHUEM
WutepHer-6anka u (uiam) MobunbHOTO OaHKa (nanee, MPU COBMECTHOM YIOMHHAHHWU IO TEKCTY
YcnoBui, — CucreMa AUCTaHIIMOHHOTO 6aHKoBckoro obcnykuBanus win CJ1BO).

1.2. «JloroBop Ha 0OCITy)XMBaHWE KJIMEHTOB B CHCTEMax JAWCTAHIMOHHOTO OaHKOBCKOTO
obcnyxuBanusi «MutepHer-6ank» U «MoOuIbHBINA OaHK» (nanee — JIoroBop) 3aKIIIOUACTCS MEKIY
bankoM u Kiinentom nmyrem npucoennnenus Kinvenra k YciioBusiM Ha OCHOBaHUU «3asiBICHUS Ha
HNOJKIIOYEHHE K CHUCTeMaM JUCTaHIIMOHHOTO OaHKOBCKOIO oOcCHykuBaHUs «/HTepHET-0aHK» U
«MobOunbHBIN 6aHKY, ohopmisiemoro Kinuentom nipu noaximroueHuu k CIABO (nanee — 3asBieHue),
U IEUCTBYET B TE€YEHHUE HEONPEAEIEHHOTO BPEMEHH.

1.3. VYcnosus, Tapudsr banka, 3assienune, JloroBop siBisitorcst HeoTbemsiemon yactbio JIKBO.
CripaBo4yHO-MH(OpMAIIMOHHBIE MaTepHaibl (MHpopmanus o nopsake noaxmoueHus k C/JABO, o
HOBBIX YCIyrax, npeajgaraeMbeix B pamkax CIBO, o puckax MmoyiydeHuss HECAaHKIIMOHUPOBAHHOIO
JIOCTYIa C LEJbI0 OCYILECTBIIEHUS NEPEBOAOB JAECHEXKHBIX CPEACTB JIMLAMH, HE 00JalaloluIiMU
IIPAaBOM pPAcHOpsDKEHUS STUMHU JICHEKHBIMU CpEICTBaMHU, M PEKOMEHIYEMBbIX Mepax M0 HX
CHIDKEHMIO) myOnukytoTcst Ha Caiite banka.

1.4. TepMuHsbl, Ucnoab3yeMble B Y CIOBUSAX, HATUCAHHBIE C 3arjlaBHON OYKBBI, UMEIOT TO XKe
3Hauenue, 4ro U B JIKBO, ecaum mHOe He ycTaHOBIEHO YcioBusAMH. B cilydae pazHOUTEHHi
TEPMHHBI Y CJIOBUN UMEIOT MPEUMYILIECTBEHHYIO CUITY.

15. 3agBieHHE MOXET OBITh COCTaBHOM YacTbi0 AHKETH WM O(OPMICHO CIEIyIOLUMU
crocobamu:

1.5.1. Ilyrem HampaBieHusi B bank B 31eKTpOHHOM BH/JE (ITOCPEICTBOM YCTPOHCTBA ¢ Opay3epom
u JoctynoM B UHTepHeT), ¢ mnocienyromuM HoATBepkaeHUeM (moamucanueM) Komom,
SBIISIOIIMMCST aHAJIOroM coOCcTBeHHOPY4HOM moanucu Knuenra, HanpasisiembiM bankom Knnenty
Ha /loBepeHHbIII HOMED.

1.5.1.1. llepBuunast ayrentudukanuss bankom Kimenra s pabGorel ¢ VHTepHET-OaHKOM
OCYILECTBIIsIETCSI MO HOMepy OaHKOBCKOM KapThl Knumenta unu Homepy Cuera, wiu Tocie
nposeneHus bankom Y nanennoit naentudukanuu Knuenra uepes EBC u ECUA nipu cobmronennn
yCIIOBUHM, NPeaycMOTpeHHBIX M. 5.8 cT. 7 ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
MPOTUBOACUCTBUN JIeTalnu3alii (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX MPECTYMHBIM IyTEM, U
(UHAHCHPOBAHHIO TEPPOPHUIMAY.
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1.5.1.2. Akuentom banka 3asBineHus, yKa3aHHOrO B IyHKTe 1.5, siBiseTcst GakT MOAKIIOYCHUS
Kmuenra k UHTepHer-6anky u dhopmupoBanue Jloruna u Ilapons npu npoxoxaeann KinreHToM
IpOIeTypbl CAMOCTOSITENIbHON perucTpanuu B MIHTepHeT-0aHKe.

1.5.1.3. 3asBnenue, opopmiieHHOe KinreHTOM mOCpencTBOM yCTPOMCTBA ¢ Opay3epoM M JOCTYIIOM
B MurepHer u noanucanHoe Kojaom, mpusHaeTcss IOpUAMYECKH 3KBUBAJICHTHBIM IOJAIMCAHHOMY
KnuentoM nokyMeHTy Ha OyMa)kKHOM HOCUTENE W TOpPOKJAeT aHaJIOTMYHble €My IpaBa H
o6si3anHoctu CtopoH 1o Jlorosopy.

15.2. Ilyrem nmuunoro obpamenus Knmuenra B [logpazaenenue banka.

1.5.2.1. Akuentom banka ykazanHoro 3asBieHus sBisercs (akT mnoxakimodyeHuss Kimenra K
WntepHer-6anky u mpenoctrasinenue Knuenty Jloruna m BpemeHHoro maposst (HampaBIsiFOTCS
SMS-coobmiennem Ha JloBepeHHBIN HOMED).

1.6. Ucnone3ys Cucremy, KimeHT mnoarBepxkaaeT, 4YTO OH O3HAKOMJIEH M COTJIACEH C
HACTOSIIUMU Y CIIOBUSIMH.

1.7. CTopoHBI MPU3HAIOT, YTO MPOrpPaMMHOE OOECHeueHHe, IOCPEACTBOM KOTOPOTO
npenocrasisiercs CIBO, sBiseTcs 10CTaTOYHBIM JJIS:

o obOecrieueHUs HaJIeKHOW pabOThl Mpu TMpHeMe, IMepenade, oOpadOTKE U XpaHEHUU
uH(popMaLuu;

o 3alUTBl  OT  HECAaHKUMOHHPOBAHHOrO  JaocTyna  uHpopmanmu,  obecrneynBarouiei
pasrpaHuyeHHe JOCTyMa, MH(PPOBaHUE, KOHTPOJb LENTOCTHOCTH D/I;

o 3aIIUTBI CIOCOOOB TIOJTBEPKACHHS OTEpallii, MOJJIUHHOCTH M aBTOPCTBAa COBEPIIACMEIX B
CIBO omnepanuii.

o pazpemieHusi KOHGQIUKTHBIX cuTyauuii Mexay Ctoponamu o J/1.

1.8. CtopoHBl TpU3HAIOT B Ka4yeCTBE CIMHOW INKaidbl BpemMeHu mnpu pabore B CJIBO
MOCKOBCKO€ BpeMsi. KOHTpOIbHBIM SIBJISIETCSI BpEMsi CHCTEMHBIX YacOB allapaTHRIX cpeAcTB baHka.
1.9. KnueHnT camocTosiTeNnbHO BBIOMpAeT OpraHM3aIMIi0 — IMpoBaiiepa, O0O0ECIEUNBAIONIYIO

noctyn k ceru HHTepHer. Bee pacxonbl, CBSI3aHHBIE C MOJKIIOYEHUWEM K ceTu HHTepHer,
sKcruTyaTarueit 1 ooMenom ganueiMu B CJIBO yepes cetb MHTEpHET, ocymecTBasitorcs Kienrom
3a cYeT COOCTBEHHBIX CPEJICTB.

1.10.  KiueHT MOIHOCTBIO HECET BCE PUCKHU, CBSI3aHHBIEC C MOAKIIOUYEHHEM ero 000opyaoBaHus (B
TOM YHUCJI€ KOMITBIOTEPHOTO0 000pYyI0BaHUsI, MOOUIIBLHOTO TenedoHa, cMapThoHa, TIaHIIeTa, HHOTO
YCTpOMCTBA) K ceTh VIHTEpHET W JIOKAIbHBIM BBIYMCIUTENBHBIM ceTsM. KIIMEeHT caMOCTOSTeNbHO
obecreunBaeT 3aluTy JaHHOTO OO0OPY/IOBaHMS OT HECAHKIIMOHHMPOBAHHOTO JIOCTYMAa M BHPYCHBIX
aTak u3 ceTH VIHTepHET U JTOKaNbHBIX BEIUMCIUTEIbHBIX CETEH.

2. JIONOJIHUTEJIbHBIE TEPMUHBI U ONIPEAEJIEHUSA

2.1. Passcode — yaukanbHas nupoBast Mocie0BaTeIbHOCTh, Ha3HayaeMasi KiTmeHToM B 1ensx
3amycka MOoOWIBHOTO TpPUIOXKEHUST Ha MOOWIBHOM YCTPOHCTBE C IIE€TBI0 aBTOPH3AIMM B
MobuibHoM Oanke. st kaxkmoro MoOuiapHOTO ycTpoicTBa KimeHTOM Ha3zHadaeTcsi CBOMU
Passcode. 3nauenne Passcode He xpaHuTcs B TaMsITH MOOMIBHOTO YCTPOWCTBA U U3BECTHO TOJIBKO
Kmuenty. Passcode BoccranoBineHuto He mojiexur. B ciydae ecnmu Knment 3a6su1 Passcode,
noTpedyeTcst HoBasi peructpanus B MoOUIsHOM MPHIIOKEHUN U yCTaHOBKA HOBOro Passcode.
2.2. ABTopcTBo I/l — mpuHamiexkHocts D/ konkpetHoMmy Knuenty — monb3oBatenio CJIBO.
ABtopctBo D] ompenensiercs nyreM Wpentuduxanmum u Ayrentudukanuu Kimenta, a Takke
npoBepku bankom koppexktHOocTH BBeneHHOro Kimmenrom Kona.
2.3. AyTeHTH(UKAIUA — yIOCTOBEPEHHE MPABOMOYHOCTH oOparienuss Knuenrta B bank ans
coBepuieHust omepanuil (monyuyenuss uHpopmanuu) no Cueram Kimenra. AyrteHTHQUKAIuUsA
Knuenta mnpu wucnonb3oBanuu VHTepHET-0aHKa OCYIIECTBISETCS IOCPEIACTBOM BBEICHUS
Kmuentom Jloruna u [Taposs. Ayrentudukanus Knuenra npu ucrnonas3oBanu MoOUILHOTO OaHKa
OCYILECTBIISETCS MOCPEICTBOM BBeeHust Passcode wnu BBenenus Jloruna u [Mapos.
24. BioxkupoBo4Hoe ¢JI0BO - YHUKAJIBHOE CIIOBO, onpezenseMoe KineHnTtom npu perucrpanuu
B MHTepHeT-0aHKe U ucnosb3dyemoe bankom mist Unentudukannu Knuenra B Cnyx0e moauepxku
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KJIMEHTOB. M3MeHeHue bBIOKMPOBOUHOIO CJOBa OCYIIECTBISIETCS] Ha OCHOBAHUM 3asiBJICHUS
Knuenra npu mmunom obpamenuu Kinuenra B [logpaznenenue banka.

2.5. Enunan oOuomerpuueckasi cucrema (EBC) — rocymapctBeHHas wuH(pOpMaIOHHAS
CHUCTeMa NEpCOHANIbHBIX JaHHBIX, obOecreuyuBaromas o0pabOTKy, BKIOYas cOOp U XpaHEHHE
OMOMETPHUYECKUX TMEePCOHANBHBIX JIAHHBIX, HX MPOBEPKY U Mepenaady WH(OpPMAIUU O CTEIEHU UX
COOTBETCTBUSl IMPEJOCTAaBICHHBIM OHOMETPUYECKUM TMEPCOHANBHBIM JaHHBIM TpakJaHUHA
Poccuiickoit @enepanuu.

2.6. Ennnasi cucrema wuaentuduxamuum u ayreHtupuxkanuu (ECHUA) — denepanbHas
rocymapcTBeHHas ~ uHpopMamuonHas cucreMa «EnuHas  cuctema  waeHTUUKANUKA U
ayreHTu(UKanuu B UHEOpACTpyKType, oOecneunBamomed HHPOPMAIMOHHO-TEXHOIOTHYECKOE

B3aUMoOJIeiicTBHE  WH(POPMALIMOHHBIX  CHCTEM,  HCIOJB3YeMBIX  JUIA  IPEJOCTaBICHUS
roCyJapCTBEHHBIX U MYHHUIMIIAIbHBIX YCIYT B 3JIEKTPOHHON (opme».
2.7. 3amuTa HHpOPMAUM OT HECAHKIIMOHUPOBAHHOIO JOCTYNA — KOMILJIEKC MEPONPUSATHUH,

MIPOBOJIUMBIX C LEJIbI0 IMPENOTBPALICHUS HECAaHKIIMOHUPOBAHHOTO KONMPOBAHMS, YHUUYTOKEHHUS,
UCKa)XEHUs, MOIU(UKAIMH (TIOJICTKH ), OJIOKMPOBaHUS HH(OPMAITHH.

2.8. Nnentudukanuss — COBOKYNHOCTb MEPONPHUATHI 10 YCTAHOBJIEHUIO OIPENEIECHHBIX
3akoHOnatesbcTBOM Poccuiickoit @epepanuu cBeaenuid o Knmenrtax, ux IlpeacraBurensx,
Brirogomnpuo6perarensx, beneguiapHbix Biagenblax, Mo MoATBEPKIESHUIO0 JOCTOBEPHOCTH ITHX
CBEJICHUN C MCIOJIb30BAaHUEM OPHUTMHAJIOB JOKYMEHTOB W (WJIM) HaHJIekKaluM 00pa3oM
3aBepEHHBIX KOMU U (MJIM) TOCYAApCTBEHHBIX U MHBIX HH()OPMAIIMOHHBIX CHCTEM.

2.9. Koa - omHOpa30BEIi Mapoiib, MPEICTABIISIONINA COO0H MOCIEA0BATEIHFHOCTE CUMBOJIOB,
UMEIOINI OTpaHUYCHHBIN CPOK NEHCTBUS, GopMUpyeMblii U HampaBiseMblii bankom Knuenty Ha
Homep [loBepeHHoro Ttenedona mocpenctBoM SMS-cooOmieHust U npumeHsemblii KiueHTom He
Oosiee oHOTO pasa ais nmoarBepkaeHus (nmoanucanus) /[ B CIIBO. B cootBercTBuH ¢ 11. 3 CT. 847
I'paxxnanckoro kogekca Poccuiickoit @enepanuu Cropons! npuHuMaroT Koja B xkauecTBe aHasora
coOctBeHHOpyuHoil monnucu Knuenta (manee — ACII), a Takxke B KadecTBe ODJIEKTPOHHON
MTO/ITTHCH.

2.10. Kommpomeraunsi HIeHTH(UKANMOHHBIX [JAaHHBIX — YyTpara JoBepus baHka win
Knuenra x Tomy, uro ucnonn3dyembie Kmuentom Jlorun, ITapons, Passcode wim [loBepeHHBII
HOMEp 00ECIeUrBaIOT 3aIIUTY OT HECAHKIIMOHUPOBaHHOTO nocTymna B CBO.

2.11.  JloruH — mocinenoBaTeNbHOCTh CUMBOJIOB, copMUpoBaHHas baHKOM U mpegocTaBieHHas
bankom Knuenry, ucnons3yromasicst s Unentudukanuu Kinuenra npu sxone Knuenra B C/15O.
2.12. MoOunibHoe NpUJI0KeHUe — CIEUAIbHOE NMPOrpaMMHOE MPUIOKEHHE Uil IIaTGopm

10S, Android, pazpaboranHoe 1 pa3MmerieHHoe baHkoM Ha ouImaIbHBIX MHTEPHET nopTanax (App
Store, Google Play), mnpenHasHaueHHOE JUIS YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBaX,
TIO3BOJISIIONINX OCYLIECTBIIATH NOCTyN yepe3 MHTepHeT Kk MoOmIbHOMY OaHKYy.

2.13. MoOuabHOe YCTPOCTBO — MOOWIBHBIN TenedoH (cMapThOH) WIM WHOE YCTPOMCTBO,
uMerolee 10cTyn B IHTepHET U UCIIONIb3yeMoe JIJIsl YCTAaHOBKU Ha HeT0 MOOUITBHOTO MPHIIOKEHHUS.
2.14.  Tlapoab — mocClIeI0BaTEILHOCTH CHMBOJIOB, TIEPBOHAYANLHO chopmupoBanHHas bankom u

npenoctaBineHHas Knuenty unu chopmupoBanHas KimentoM mnpu mnpoxoxiaeHun KimeHTom
IpoLEeAypbl CaMOCTOATEIbHOW perucrpauun B HTepHer-OaHke, wucHodb3yOmasca A
Wnentudukanyu Knuenrta npu Bxone Kimenra B CIABO. ITapons MoxeTt 6bITh n3MeHeH KineHTom.
2.15. MMonTBep:knenue mnomauHHocTu Jlormna um Ilapossi — MOJIOKUTENBHBIA pE3yJbTAT
npoBepkn baHkOM, B NOpsAAKE OINpeneaceHHOM baHkoMm, cOoOTBETCTBUS BBeAcHHOro KimeHtom
Jloruna u [Tapons uapopmanuu, xpansiieiics B 0aze qaHHbix banka.

2.16.  IIpocras siaexkrponHasi nognuch (II3II) — anexTpoHHas NOANNCH, KOTOPasi HOCPEACTBOM
WCITOJIH30BAaHUS KO/Ia, HAMPABIEHHOTO B COCTaBE SMS-COOOIICHNS Ha yKa3aHHBIM Kinuentom Homep
MOOWIIBHOTO TenedoHa, MOATBepkIaeT (HakT GOpMUPOBAaHUS IEKTpoHHON noanucu Kinuenrtom. B
pamkax JloroBopa nmpumenenue [IOII ocymectBisercs KnueHTOM IpU MCIONB30BAaHUU YCIYT B
Cucreme «MHTEpHET-BaHK».
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2.17. CIABO - cucreMa AMCTAaHIIMOHHOTO OAHKOBCKOTo o0OcmykuBaHus «VHTepHET-O0aHK» H
CHUCTEMa JTUCTAHIIMOHHOTO OAHKOBCKOTO oOCHykuBaHUs «MOOWIBHBIH OaHK» MPHU COBMECTHOM
YIIOMUHAHUU 110 TEKCTY Y CIIOBUM.

2.18. Yaanennas uneHTudpurkanus — Mnearndukanms Knuenra, ocymectisiemas bankom 6e3
JUYHOro mpucyrcTBus KimeHTta, MyTeM YCTAaHOBJICHUS M TOATBEPXKICHUS JOCTOBEPHOCTH
ceenenuit o Knwmente, onpenenennsix @epepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O
MPOTUBOJICUCTBUM JIETATN3alUU (OTMBIBAHUIO) JOXOAOB, TOJYUYECHHBIX MPECTYINHBIM NyTEM, U
(MHAHCHPOBAHUIO TEppopHu3May, ¢ ucnoiab3oBanneM ECHUA u EBC B mopsiike, yCTaHOBIIGHHOM CT.
14.1 ®enepansaoro 3akoHa ot 27.07.2006 Ne 149-®@3 «O6 wundpopmanuu, UHPOPMALUOHHBIX
TEXHOJIOTHSX U O 3aluTe HHHOPMAITUNY.

3. NOAKJIOYEHMUE KJIUMEHTA K CIBO

3.1 [Monkmouenue  Kimenta k  MHTepHeT-0aHKy — OCYILECTBJIAETCS HAa  CTPAHUIIE
https://client.atbbank.ru w mpoBoautcst bankoMm mnpu ogHOBpeMeHHOM coOmoaeHnn KirenTom
CIIEYIOIINX YCIOBHM:

— Hanuuue B banke nnpopmanuu o JloBepeHHOM HOMEDpE;

— Hanmuue y KimenTa ycrpolicTBa ¢ OpayzepoM;

—  Haymuue gocryna B HTepHeT.

[Tpu kaxmom Bxoae Kimenrta B MuTepHeT-0aHK KnmeHT 00s3aH MpOBEpATH COBNAJICHHE ajpeca
UHTEpHeT cTpaHullbl MHTepHer-Oanka ¢ aapecom: https://client.atbbank.ru. Ilpu HecoBnaaeHun
JaHHBIX agpecoB, KineHT 00s3yeTcs 3aKpbITh UHTEPHET CTpaHully He ykasbiBas Jlorus, [lapons u
UHBIX 3allpalliBaeMbIX CTpaHULIEH UJIEHTU()UKALMOHHBIX TaHHBIX.

3.2. [Monxmouenne Knnenta k MoOmisHOMY OaHKY MpoOBOANUTCS baHKOM MpH 0JJHOBpEeMEHHOM
cobuoieHny KimeHToM crneyronux ycioBuil:

— Hanuuue B banke nngopmanuu o loBepeHHOM HOMepE;

—  Hanuuue poctyna B HTEpHeT;

— ycraHoBka Kimentom MoOwibHOro mpuioxkeHuss Ha MoOMIIBHOE YCTPOMCTBO B TNOPSIKE,
ONPEAECIEHHOM Y CIOBUSIMU.

3.3. Hoctyn Knunenra B C/IBO mnpenoctaBisieTcss OpU YCIOBUM YCHEIIHOIO IPOBEIEHUS
bankom Unentudukamun u Ayrenrupukanuu Kiuenra.
3.4. [lonnucekiBas 3asBineHue, ykazaHHoe B myHKkTe 1.5 VYcnoswmii, KnueHt 3aBepser, uTo

MOHMMAET M COTJIAIIAeTCs ¢ MpeAsIoKeHHOM mporeaypoi nocryna B C/IbO, npunumaer Ha ceds
PHCKH, CBSI3aHHBIE C BO3MOXKHBIMU CIOpaMH B OTHOIIEHUU OTEPaIlUid, CIEJIIOK/JI0TOBOPOB,
coBepiaembix mytem oomena /] ¢ ucnonp3zoBanuem CIBO.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a yuiepO, MosiydeHHbIM KiMeHToM, BO3HUKIIMMA
BCJIEJICTBHE UCIIOJIb30BaHUs TpeTbuMu uiiamu Jloruna, [laposs, Passcode, Koxa.
3.6. B cnywae yrpatsl MoOuibHOro ycrpoicrBa win SIM-kapTel ¢ JloBEpeHHBIM HOMEPOM

HeoOxoauMo 3a0nokupoBath SIM-kapTy yepes oreparopa COTOBOM cBA3H, pu 3ToM KiMeHT Takke
noJiokeH 3a0okupoBath goctyn k CJIBO.

3.7. Hns OnokupoBku noctyna B C/IBO Kimenty neoOxoaummo obOpatutecsi B CiyxOy
NONJEPKKU KJIMEHTOB uiu obOpaTuthest B Ilogpasnenenue banka M 3amonHUTH 3asBICHHE Ha
onokupoBky yuerHoit 3amucu Kimenta B CHBO. Ilocne mpoBenenuss Maentuduxanuu Knuenra
noctyn Knuenra 8 CZIBO 6mokupyercs.

3.8. Hns  pasonokupoBku joctyna B CJBO Kimenty HeoOxomumo oOpaTHTbCs B
[Tonpa3nenenue banka, 3amoNHUTH 3asBlIeHWE Ha pa30JIOKUPOBKY yueTHOH 3amucu Kiwnenrta B
CAbO u mnpenocraBuTh HOBBIM JloBepeHHbII HOomep. B ciywae HenpencrtaBneHus Kimentom
Hosepennoro Homepa bank mmeer mpaBo otTkasaTe KimmeHTy B 3akmroueHnn JloroBopa wim
pactopruyte [oroop u (umn) JAKBO B mro6oii momeHnt. [locne mposenenus Maentuduxanmm
Knuenta noctyn Knuenra B CJIBO BoccTanaBiuBaercs.
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3.9. Hns BoccranoBienus: Jloruna/Ilapons ans nocrynma B CJABO Kimenty Heob6xomumo
CaMOCTOSTENIbHO BOCIIOJIb30BATHCSI COOTBETCTBYIOLIUM CEPBUCOM Ha IJIaBHOU cTpaHuie MHTepHeT-
0aHKa IO CChUIKE «3aperucTpupoBaThCA» M Jlajlee CIEeN0BaTh yKa3aHUsAM cuUcTeMbl. B ciyuae
KOpPpPEKTHOTO BBoJa biokupoBouHoro cioBa KiueHTy CTaHOBUTCS [OCTYHNHBIM ()YHKIIMOHAI
(TexHMYECKass BO3SMOXHOCTB) TI0 BoccTaHoBIeHHUI0/3amene Jloruna/llapons nis nocryna B CABO.
B cnydae HeBO3MOXXHOCTH yKazaHus biokupoBouHoro cnoBa KilMeHT nomkeH oOpaTuThCcs B
[Tonpa3nenenue baHka U 3amoIHUTH 3asBICHUE HAa U3MEHEHUE BIOKMpPOBOUYHOrO ciloBa. 3aMeHa
brnokupoBouHOTrO ClloBa ocyuiecTBiseTcs nocie nposeaeHus Mnentupukannu Knuenra.

3.10. Jns 3amennl JloBepenHoro Homepa u (i) e-mail mis padorer ¢ CABO Kiumenty
HeoOxoaumo obparuthes B [loapasnenenue banka v 3anoiaHUTh 3asBIeHUE O 3aMeHe J[oBepeHHOTo
Homepa u (uau) e-mail. Tlocie mpoBenenus Mnentudukammu KireHTa OCylmIecTBIsSETCS 3aMeHa
naHHbIX 0 JloBepeHHOM HOMepe U (win) e-mail Kinenra.

3.11. Otxmouenne nocryna k CABO (mocrossHHOE/BpeMEHHOE MpeKpalieHue 00CITyKUBaHUS
Knuenra ¢ ucnons3oBannem CJ/IBO) no nnunuaruse onHoi n3 CTOPOH HE BIIEUET MPEKpPaLICHUs
00s3aTeNbCTB IO B3aMMOpacyeTaM M BO3MELIECHUIO YOBITKOB, BO3HUKIIUX 10 IpPEKpalleHUs
00CITyKUBaHUSI.

4. TIPOBEJEHME OIEPALIMIA C UCITOJIb30BAHUEM CAEO

4.1. Ilepeuyenp onepanuii ¥ yciayr, IpoBoJUMbIX ¢ ucnoias3oBanueM CJIBO, nybnukyercs Ha
cooTBeTCcTBYMOIEH cTpanule Caiita banka.
4.2. OnepauMu M YCIyrd MpegocTaBisAloTCs baHKOM @pu  YCIOBMM HMX COOTBETCTBUSA

TpeOoBaHUAM 3akoHonaTenbcTBa Poccuiickoit denepanuu, HopmaTtuBHBIM aktaM banka Poccuu, a
TaKke Nnpu Hanuuuu Ha Cyere JEHEXKHBIX CPEJICTB B CyMME, JOCTaTOYHOW [yl COBEpLICHUS
OIEepalyy ¥ B3UMAaHMs baHKOM ILIaThl 3a €€ COBEPILIEHUE.

4.3. baHk BnpaBe M3MEHATH NEpPEUYEHb NOCTYNHBIX K ucnoab3oBaHuto B CIBO ycayr u
ornepanuil, JUMHUTBl MX MPOBEIACHHS U WHBIE YCJOBHS TPEAOCTaBICHUS OaHKOBCKHUX YCIYT C
ucnoaszoBanueM CJIbO npu yBenomnennu Knuenra B nopsuke, onpenenenaom JJKBO.

4.4, Onepanun no Cyery ocyuiecTBisitorcsi baHkoM IpH yCIOBHUM TEXHUUYECKON peanu3aiuu
npoeeneHuss Takux onepauuii B C/IbO Ha ocHoBaHmm mnomyudeHHoro ot Kimenta O],
noarsepxkIeHHoro Komom.

4.5. Obmen O/ mexnay CropoHamu u obOs3arenbctBa CropoH mo 3JI, BbITeKaromue u3
VYcnoBuit, HaUMHAIOT AeMCTBOBaTh ¢ MoMeHTa nojakitoueHus Kmuenta k CABO. D3]] mopoxmaer
o0s3arenbeTBa CTOPOH B COOTBETCTBUU € Y CIIOBHSIMU B TOM cllydyae, eciu nepenatomieid CTopoHoi
OH HaaexammMm obpazom odopmiieH, 3aBepeH ACII u mepenan, a mpuHuMaromed CTopoHOMN
HoJy4eH, mpoiien npoepky koppektHoctd ACII u npusAT B 00paboTKy. baHk He mpuHHMaeT K
o0OpaboTke u ucnoiaHeHuro OJI, opopMIEHHBII ¢ HapylleHHMeM TpeOOBaHUM, YCTaHOBJIECHHBIX
YcenoBusiMH.

4.6. [IpoBepka, mpueM u wucnoiaHeHue bankoMm O/ OCymIECTBISIIOTCS B COOTBETCTBHM C
tpeboBanusimu [lonoxxenus banka Poccun ot 29.06.2021 N 762-I1 "O mpaBuiax OCyIIECTBICHHUS
MepeBO/Ia IEHEKHBIX CPEJCTB" € YUETOM CIEAYIOIIEro MOpsIKa:

4.6.1. Ilpu cocraBienun Kimentrom D] ocymecTBisercss KOHTPOJb MPaBHIBHOCTH €ro
3allOJIHEHUS, COOTBETCTBUS PEKBU3UTOB OJ] yCTaHOBJIEHHBIM TpeOOBaHUSAM, a TaKke
YCTaHOBJIEHHBIM JIIMHUTaM Ha ocyuiecTBieHue onepauuii B C/1BO.

4.6.2. Tlpu nonreepxaenun Kimmenrom 3]1 Komom Bankom mpoBoIuTcst poBepKa KOPPEKTHOCTH
BBeneHHoro Kimmenrom Kopa.

4.6.3. Tlpu mMOJMOKUTETFHOM pe3yiabTaTe MpOBepKH KoppekTHocTn Koma D] coxpansercs B
CABO (mpunumaercs bankom Ha 00paboTKy) u emy npucBauBaercs craryc «Ha oOpabotke». 1o
pesynbTaTam o6padbotku DJ] bankom ero craryc meHsercst Ha «McrmomHeH» (1Mo (HaKTy UCTIOTHEHUS
O/ bankom) mubo «Ortkazan» (B cimydae eciu /] He MoxkerT ObITh HCHONHEH baHkoM).
Nudopmarnus o pesynbrarax o0padotku D] orpaxatorcs B crpoke «Cratycy CIBO.
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4.6.4. DI, cocraBieHHBIH U nepefaHHbId B BaHK B COOTBETCTBHM ¢ TpeOOBAHUSAMHU Y CIOBUU U
noateepkeHHbI Komom, npusHaercs odopmiieHHBIM U HanpaBieHHbIM B bank Kinentom u He
MOKET OBITh OCTIOpEH WK OTBeprHyT CTOpOHaMU W (WJIHM) TPETHHUMH JIMIIAMHU WIH OBITh MPU3HAH
HEJEHUCTBUTENbHBIM. KIIMEHT He BIpaBe 0TO3BaTh WM OTMEHUTH /I, HarpaBieHHbIN B baHk.

4.6.5. Ilpuem DJ1 m mpenocraBienue uHGOpManuu 00 octarkax Ha Cyerax W omepanusix IO
Cueram Kimenra ocymectBisitores bankoMm KpyriocyTouHo, 03 BBIXOJAHBIX JIHEH, 3a
MCKIIIOUEHHEM MEePUOIOB MPOBeeHUs TexHudeckoro oocmyxkuanus C1bO.

4.6.6. Ilpuem wu wucnomnenne /[ Kimenra ocymecTBiastorcss bankom B mopsake ux
nocrymienusi. OOpaGorka u wucnonHenue )] mpoBoauTcss baHKOM B COOTBETCTBUHM  C
ycTaHoBJIeHHbIM B banke mopsiakom o60pabotku O/ m HOpMaTHBHBIMU JOKyMeHTamHu banka
Poccun.

4.6.7. Bpemenem npunsatus D/ bankowm siBisercs Tekyiiee Bpems 1o CHCTeMHBIM yacaM baHka B
MomeHT coxpanenus JJ[ B CIABO.

4.7. Otpaxxenune coBepiieHHbIX onepaunid no Cyeram KiumeHTa npoBOAMTCS HE MO3HEE
paboyero naHs, CIENYIOLIEro 3a JHEM coBeplleHus omnepauuu. llogTBepiaeHue Ha OyMa)KHOM
HOcUTENne O cTraryce mnposeneHus /| mpenocrasnsiercs B Iloapasnenenue banka mo 3ampocy
KnuenTa He no3anee pabouero qHs, caeAyOUIEro 3a AHeM oOpaiuenus Kinuenra.

4.8. CTOpoHBI NPU3HAIOT, YTO HCIOJIb3YEMbIE BO B3aMMOOTHOIICHHSX MexAy baHkoM u
Kmuentom 3], moarBepxkaennbie Kinmentom ¢ ucnons3oBanueMm Kopja, cocraBiieHHbIE H
nepeJaHHble ¢ MoMoIbl0 mporpammHoro obecrneuenuss CIBO B cooTBeTCTBUU € MpoleaypaMu
3amUThl HHOOPMAIIHU, TIPESTYCMOTPEHHBIME Y CJIOBHSIMH, FOPUIMYICSCKH SKBUBAICHTHBI JOKYMEHTAM
Ha OyMa)kHOM HocuTene, moanucaHHeiM CTOpoHaMHU.

Croponsl mnpusHator, yto O], moarBepxkaeHubii Kimentom ¢ wucnonb3oBanueM Koma wu
nepegaHHbpli B baHk, paBHO3HaueH (B TOM 4YHCJIE€ MMEET DPaBHYIO IOPHAWYECKYIO CHIIY U
JIOKA3aTeJIbCTBEHHYIO CHITY) aHAJIOTHYHOMY 1O COACPKAHUIO M CMBICTY JOKYMEHTY Ha OyMaKHOM
HOCHUTEJIE, COCTABJICHHOMY B COOTBETCTBUHM C TPEOOBAHUSAMU, MPEABIBISIEMBIMU K JOKYMEHTaM
TaKoro poJia, U MOANMKHCAHHBIM COOCTBEHHOpPYUHOU mojnuchbio KnumeHta, u sBIsIeTCs OCHOBAaHHUEM
JUIsl IpOBe/IeHUsI baHkOM onepanyy U COBEpIIEHUS! MHBIX JEHCTBUM 0 pacniopsikeHuto Kimenra.
4.9. CTOopoHBI JOBEPSIIOT HUCHOJIb3yeMoMy TMporpamMmmHomy obecnedenuto CJIBO. Kmuent
MOHUMAaeT M cornamaerca ¢ TeMm, urto jgoctyn B CABO ocyiiecTBiseTcss MOCPEACTBOM CETH
Nutepuer. KiueHT HaCTOAIIMM MOATBEPKIAET, YTO OH IMOHUMAET W COTJIAIIACTCS C TEM, YTO CETh
HHTepHeT ABIISIeTCs] HE3allUILIEHHBIM KaHAJIOM CBSI3H, U COTJIALIAETCS HECTU BCE PUCKH, CBA3aHHBIE
C BO3MOXKHBIM HapylieHHeM KOH()HICHIIMAIBHOCTH W IEIOCTHOCTH HWHGpOpMAIuU (BO3MOKHBIM
HECaHKIMOHUPOBAHHBIM JIOCTYIIOM TPETHHUX IMI[), IPU €€ Mepeaaye ¢ HCIOJIb30BAaHUEM CETHU
WNurepner. Hacrosamum KimmeHT 3aBepser, 4YTO NOHMMAaeT M COINIACEH C TEM, YTO OH
CaMOCTOSITEJIbHO HECET BCE PUCKH, CBS3aHHBIE C MOJYYEHHEM YCIYr MO OpraHU3alMu JIOCTyIa K
cetu VHTEpHET W €€ WCIOIb30BaHMIO, B COOTBETCTBHUU C JOTOBOPOM Mexay KiueHTtom wu
MOCTaBIMKOM yKa3aHHBIX yciuyr MHTepHeTa (TIpoBaiiiepom).

4.10. Croponsl npusHarT, uro D/, noareepxaeHHble Kitmentom Konom, nepenannbie B bank
Knuentom:

. YIIOBJIETBOPSIOT TPEOOBAHUIO COBEPIICHUS CIICIKH B IPOCTON MUCbMEHHOHN (hopMe B ciydasiX,
MPEIYCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickonn ®exaepanuu, M BIEKYT
IOPUMYECKHAE TIOCIEACTBHSI, AHAJIOTHYHBIE TIOCIEACTBUSAM COBEPIICHHUS OTOBOPOB (CHEIOK),
COBEPIIAEMbIM C (PU3UIECKUM MPUCYTCTBUEM JIUIA (B3aMMHOM TPUCYTCTBHH JIHII), COBEPIIAIOIIETO
(coBepiIatOUX) CACTKY;

o MOTYT OBITh TIPEACTABICHHI B KA4eCTBE JI0KA3aTEIhCTB, PABHOCHIBHBIX MHCHbMEHHBIM
JI0Ka3aTeNbCTBaM, B IMOPSIKE, MPEeIyCMOTPEHHOM 3akoHoAaTenbcTBOM Poccuiickoit denepanumy,
IIPU 3TOM JOIYCTUMOCTh TaKUX JOKA3aTeIbCTB HE MOXKET OTPHUIATHCS TOJBKO Ha TOM OCHOBAaHUH,
YTO OHM MPEACTABIICHBI B BUJE DJ] MM pacrnedyaTok ux KOIMUM.

4.11. bank BripaBe nmpuoctanoButh 00MeH D/] ¢ KiimeHToMm B cOOTBETCTBHHU € Y CIOBUSMH, B TOM
yHclie B cilydae Bo30ykaeHus B oTHoIeHuu Kirenrta aena o GaHKpPOTCTBE.
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412.  Ilpu npekpamenun oociyxuBanus Kinuenta B C/IBO B coorBercTBHH € 1. 5.2.4 YcnoBuit
bank 6e3 mpenBaputTenpbHOTO yBenomuieHus KiueHrta npekpamaer mpuem oT Hero DJI. Bee D]1
Knuenrta, npunsatele baHKOM K HCHOJIHEHMIO A0 HACTYIUIEHUS 3TOT0O MOMEHTA, IOAJIEXAT
ucnojHeHno bankoM B mopsiake, onpeieIeHHOM Y CIIOBUSIMU.

5. 3AKJIIOYEHME JJIOTOBOPOB C UCITIOJIb3OBAHUEM CABO

5.1. B pamkax Hacrosumux YcioBuit mocpenctBom  CBO  moryr odopmisThcs  u
noanuceiBarbes [1911 Knuenra cnenyromuye Dn€KTpOHHbIE TOKYMEHTHI!
5.1.1.B nensx 3aknroueHus JloroBopa 0aHKOBCKOTO cueTa: «3asBlIEHUE HA OTKPBITHE OAaHKOBCKOTO

(Texymero) cueta», cogepxaiiee opepry Knuenra banky o 3akmouennn «J{oroBopa 6aHKOBCKOTO
(Texy1iero) cueray.

5.1.2. B mensx 3akmioyeHus JloroBopa OaHKOBCKOTO BKJIaAa uepe3 JMCTAaHIIMOHHBIE KaHAJIb
oOciyxuBaHus: «3asBleHNE HA OTKPHITHE OAHKOBCKOTO BKJIaaa», coaepkamiee ohepty Kimenra
banky o 3axmouenuu «/loroBopa 6aHKOBCKOTO BKIJIaJa.

5.1.3.B nensx 3akmroueHus J[oroBopa MOTPEOUTEIBCKOrO KpeanTa (KPeauT HATHYHBIMH) Yepes3
JlucraHuvoHHbIE KaHaJbl 00CTyXKUBaHUS: WunuBuayanbHbie yCIOBUSL  JIOTOBOpPA
HOTPEOUTEIBCKOTO KpeanuTa (KPEeAUT HATUIHBIMHU ).

5.2. Tloanucanue DIEKTPOHHBIX JTOKYMEHTOB, YKa3aHHBIX B II. 5.1. HacToAmuUX YciaoBuil (maker
DIIEKTPOHHBIX JOKYMEHTOB), ocymiectBisieTcs: oguoit [IDI1. Ilpu nonnucanun onnou 11311 makera
ONEKTPOHHBIX JTOKYMEHTOB KaXJIblil OJIEKTPOHHBIM JOKYMEHT cuuTaerca noxanucasHeiM 11011
Kiuenra.

5.3. DnektpoHHble NOKyMeHTHI, noanucanHbie 11311 Kinenra B cCOOTBETCTBHM € HACTOSILIUMHU
VYcnoBusimu, npusHatotcst bankom u KineHTOM paBHO3HAUHBIMM JOKYMEHTaM Ha OyMa)KHOM
HOCUTEJIE, MOANUCAHHBIM COOCTBEHHOPYYHOM mnonmnuckio KimeHTa, ynoBiaeTBOpsOT TpeOOBaHUIO
COBEpUIEHMSI CACIKH B MPOCTON NMHUCbMEHHOU (hopMe B COOTBETCTBUU € ['pakJaHCKUM KOJIEKCOM
Poccuiickoit depepanuy, W BIEKYT HOPUAAYECKUE MOCIEACTBHS, AHAJOTHYHBIC IOCIEICTBUSAM
zakmouenus JJKbO (lorosopos B pamkax JIKBO).

54. Unentuduxauus Knuenra ocyuiectBisiercs B MOpsijiKe, YCTaHOBIEHHOM baHkoM, ¢ yueTom
TpeboBaHuil 3akoHOIaTeNnbCcTBA Poccuiickoit deaeparum.

55. TIlposepka IIDIl Knmenta u ¢akra moamucaHust DJIEKTPOHHBIX JOKyMeHTOB KimeHToM
ocymectBisiercss no Kimouy. Ilpoepka II9I1 Knmenta u Qaxrta nmoamucanus DJIEKTPOHHBIX
JNoKyMeHTOB KimMmeHTOM cumTaercs ycnemHow, B ciaydyae ecnu Kirou, BBeneHHbIM Kimentom B
COOTBETCTBYIOILIEM TToJie, coBnai ¢ Kitouom, HanpasienHsiM bankom Ha Homep tenedona cotoBoit
cBs3u KimeHra u cpok aevicrBust Kirroda He ncTek.

5.6. B ciayuyae oTCyTCTBUSI TEXHUYECKOW BO3MOXKHOCTH 3aKJIFOUYEHHUS JOTOBOPOB, YKa3aHHBIX B II.
5.1. HacToAmUX YCIOBUH B 3JIEKTPOHHOM BHJE IyTE€M MOJANUCAHUS DJIEKTPOHHBIX JOKYMEHTOB
[IDIT Knuenta nmbo B ciydae Hexenanuss KimeHTa 3akirodaTh yKa3aHHBIE JIOTOBOPHI B
AIIEKTPOHHOM BHJIE, 0(OPMIIEHUE JOTOBOPOB MPOU3BOJUTCS HA OYMaKHBIX HOCUTEISX.

5.7. KunumeHrt cornamaercss ucnoip3oBaTh Kirou, momydeHHbld OT baHka, i moanucaHus
OnexTpoHHbIX AokyMeHTOB [1OI1 Kinenra.

5.8. ®opmuposanue [1911 ocymectnsercs Knuentom ¢ ucnonp3oBanuem Kiroua.
59. IIBIl Knmenta npumeHsieTcss A yAOCTOBEpEHHs (akTa TIOANUCAHUA ODIJIEKTPOHHOTO
nokymenTa Kinuenrom.
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5.10. Jlna mposepku Kmroua u mist popmuposanus 1911 Knuenra ucnonb3yroTcs mporpaMMHO-
TexHuueckue cpeacrBa banka. bank otkasbiBaeT KimeHTy B mnoanmucaHuu OJIEKTPOHHOIO
nokymenTta [1211 B cityyae oTpunatenbHOro pe3yibrara nmposepku Kimoua.

5.11. B cnyuae 3akiroueHus JloroBopoB, ykasaHHeIX B 1. 5.1. Hacrosmux YcioBuid, (akr
CO3JIaHMs ¥ HarpaBiIeHUs] DIEKTPOHHOTO NokyMeHTa Kimenty, naopmanus, 3apukcCupoBaHHAas B
OJIEKTPOHHBIX JIOKYMEHTax, B TOM 4ucie napaMmerpbl WHIMBHAyalbHBIX YCJIOBHIl JOTOBOpa
noTpeduTensckoro kpeauta (aBrokpenut), noanucanue [19I1 Knuenra, pe3ynpTaThl HMpOBEpKU
I1911 Knuenra/ Kiroua u nnbie nevictBus banka n Knuenrta ¢pukcupyroTcs B J0KyMeHTe (0oTueTe)
no ¢opme Banka (mamee — Otuer). Otdyer XpaHuTCs B BaHKe B 3JCKTPOHHOM BHJIEC U MOXKET
UCTIOJIb30BaThHCS B KAUECTBE JI0KA3aTENILCTBA MPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CYI€OHOM
HOPSJIKE.

6. TIPABA U OBSI3AHHOCTH CTOPOH

6.1. Bank o0s3yercs:

6.1.1. Tlomxmounts Kmmenrta x C/IBO He mo3mHee mHs, ClEAyrOMIEro 3a JAHEM Bbyiaun KapTel
Knuenty nmubo camoctosrenbHol peructpaunu Kinvenra B UntepHer-6anke.

6.1.2. Ilpuaumats K ucrosHeHHo D/I.

6.1.3. OOpabateiBath 3/ B CTPOroM COOTBETCTBUM C YCTaHOBIEHHBIMH HOpPMamu,
TEXHUYECKUMHU TPEOOBAaHHUSIMH, CTaHAapTaMu, HHCTpYKIusiMu banka Poccun, banka u YcinoBusimu.

6.1.4. Uudopmuposars Kinenra 06 oTkaze B 00paboTke unu ucnoiaHenun /1.

6.1.5. IlIpenocraBusare Knuenty nndopmarnmro no ero Cueram B CIBO.

6.1.6. Koncynstuposats Kinenra no sonpocam npaBuibHo# 3kcryatanuu CIABO.

6.1.7. OOecmeuynBaTh 3alUTy OT HECAHKIMOHUPOBAHHOTO  JOCTYNla H  COXPAaHAThH
KOH(pHIeHIIMATbHOCTh MH(opMaruu 1o Cyeram (B 4aCTH BOIIPOCOB, OTHOCSIIUXCS K KOMIIETEHLIUU
banka).

6.1.8. Becrtu apxuBbl D/, oCyIIeCTBIATh UX XpaHEHUE B TEUEHUE CPOKA, YCTAHOBJIEHHOT'O JJIs
XPaHEHUs SKBHUBAJIEHTHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHUTEISX. XPaHUTh B JKypHaiax
uHpopmannonHoit 6e3onacHocty C/IbO Bce 3HauMMBble AEHCTBUS, COBEPIIAEMble KaK CO CTOPOHBI
banka, Tak u co cropons! Knuenra.

6.1.9. IIpuocTaHOBUTH MEPEChUIKY H3BEIIEHUH M MHOM 3amuiiaeMoid uHpopManuuM Ha
JloBepeHHBIII HOMEp M OCYIIECTBUTH 0sIokHpoBKY noctyna B CIABO mpu mosnydeHuu 3asBlieHUs
Knuenra o 61okupoBke yueTHol 3anucu Knuenra.

6.2. bank umeer npaso:

6.2.1. B onxHocTOpOHHEM ToOpsAKe U 0e3 mpeABapUTENbHOro yBenomusieHus Kimenra
IIPUOCTAHOBUTH Ha HeonpeaeneHHbld cpok ero gocryn B CIbO B ciiydae BO3HUKHOBEHHUs y banka
TEXHUYECKUX HEHUCIPABHOCTEH WM JAPYIHX OOCTOSATENBCTB, MPEMSATCTBYIOUUX HCHOJIb30BAHUIO
CIBO unmu obecnieyenuto Tpedyemoro ypoBHs Oe3omacHocTr mpoBenenus omneparuii B CJIBO, B
TOM UHCIIE B ClIy4ae U3MEHEHMsI 3aKOHOAaTenbcTBa Poceniickoit deneparui.

6.2.2. IlpuocranoButh o0OMeH DJI ¢ KiumeHTOM B ciiy4ae BO3HHKHOBEHHS TEXHHYCCKHX
HEHCIIPaBHOCTEH, B ciiydae Bo30ykaeHUs B oTHoleHUn KimeHrta nena o GaHKpOTCTBE WM IPYTUX
00CTOATENLCTB, B TOM 4YMCIE IO 3asgBJICHUIO/cooOmeHuto KiameHTa 0  BO3MOXKHOM
HECaHKLIMOHUPOBaHHOM ucnoas3zoBanuu CBO.

6.2.3.  OcymectBiare OnokupoBky poctyma Kimenta k CJIBO B ciydae BO3HHKHOBCHHS
nojo3penuit B Komnpomeranuu uaeHTUPUKAITMOHHBIX JaHHBIX.

6.2.4. B omHOCTOpOHHEM TIOpSIIKE M 0e3 MpeaBapUTEIHHOTO yBemoMIeHU KineHTa OTKII0YHTh
Knuenra or CABO u (wnu) oTka3aTh B MPOBEACHHUM oriepanuil u (win) pactopruyth JloroBop B
cinydyae HapyuieHus KimeHToMm cBoux 00s3aTeNbCTB, MPHUHATHIX B COOTBETCTBHM C Y CIOBUSIMH,
BBISBJICHHS TIPU3HAKOB HapyLICHHs O€30MaCHOCTH C MCIOJIb30BAHUEM IMPOTrPaMMHO-ANIMapPaTHBIX
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cpenctB Kimenra, a takke npekpatuth ero goctyn B CIBO Ha BpeMms paspelieHHs CHOPHBIX
CUTYyallli, yka3aHHBIX B pazneine 6 YcnoBuil. bank umeer npaBo otkiatounth Kinuenta ot CABO B
clly4ae OTCYTCTBHsI akTMBHOCTH (ucnosib3oBanus CIIbO) B Tteuenue 6 mecsaueB. B stom ciyuae,
bankom ocymiectBisieTcs npeaBapuresibHoe yBeagomienue Kimenra ¢ ucnonb3zoBanueMm C/IbO unm
SMS 3a 5 kaneHgapHbIX JTHEH.

6.2.5. Ortka3zate Kilnenty B nprieme wim ucroiaHeHuu /] B cimydasx:

. BBISIBJICHHSI PU3HAKOB HApYIICHHUsS 0€30macHOCTH mpu ucnonb3oBanuu CABO, B ToM ymcie
ecnu baHk MMeeT OCHOBaHUSI CUUTaTh, YTO UcIoiHeHue DJ] MoxeT moBieyb yObITKH 1 banka
6o Knuenra;

o eciu Ha Cuere KimeHTa OTCYTCTBYET IOCTYIHBIM OCTaTOK CpEACTB, NOCTAaTOYHBIM Jis
ucnoiaHeHus J]1;

. npu 0OHAPYKEHUH HECYIIECTBYIOIINX/HEBEPHBIX PEKBU3HUTOB, YKazaHHbIX Knuentom B D/1;

. BBISIBJICHUs IIPU3HAKOB HapyueHus KimmenToM 3akoHonarenscTBa Poceniickont denepanuu u

HOPMATUBHBIX JIOKyMeHTOB banka Poccuu, B TOM 4uwWcie 0pH HAIMYMA OCHOBAHMK IS
MPUOCTAHOBIICHUSI OIEpalMii WM OTKa3a OT BBINOJHEHUS omepanuil mo nopydeHuto Kimenra,
yctaHoBieHHbIX @DenepanbubiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O mnpoTuBOACUCTBUU
jeranu3anuu (OTMBIBAHHUIO) JOXOJIOB, MOJYYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCHUPOBAHUIO
TEPPOPHU3MAY;
o TEXHUUYECKUX Hemonazok B pabore cuctem banka, Ilpoueccunrosoro uentpa, IlaptHepoB
baHka, MOCTaBIIMKOB YCIIYT.

VYBenomnenue Kimenta 00 oTka3ze MHCIOJNHEHHUs oOlepaluu ocyiuecTsisercs bankom ¢
ucnonszoBanueM CJIBO nocpencTBoM yka3aHUs cTaTyca Onepanuu.
6.2.6. IIpuHMMaTh Bce HEOOXOAUMBIC U JIOCTATOYHBIE MEPHI OPTaHU3AIMOHHOTO U TEXHHYECKOTO
xapakTtepa Ais oOecriedeHHs] pexuma KOH(PUACHUUaIbHOCTH B oTHomenuu Ilapons, Jloruna
u (umm) Kona no ux nepenaun Knuenry.
6.2.7. B menax pacmpeHus TEpedyHsS YCIyr, MpeaocTaBisieMblx KiueHTy, U B Iensix
obecrieyeHnss OE30MACHOCTH yCTaHABIMBATh, U3MEHATHh MEPEYCHb JIOCTYIMHBIX C HMCIIOJIE30BAaHHEM
CIBbO ycayr u omepainuii, TMMUTBl MX MPOBEACHUS U CHOCOOBI MOATBEPXKIIECHUS MPHU YCIOBUU
MyOJIUYHOTO pa3MENIeHUsI COOTBETCTBYIOIIEH nHpopmannn Ha Calite banka.
6.2.8. VYcraHaBnuBaTh MUHUMAIBHBIA U (WIM) MaKCUMAlbHBII pa3Mep MepeBOJOB U (WIIH)
riarexeil, copepuaemsix B C/1BO.
6.2.9. CnuceiBaTh CyMMbI KOMHCCU B COOTBETCTBUU ¢ Tapudamu banka co Cuera Knuenra.
6.2.10. Hcrmonmp3oBaTh CBeACHUS, cojlepkamiuecss B 3asBICHHWU, IS HampamieHus: Kimenrty
cooOuieHuit (B wensax oOciayxuBanus Jloropopa) u (WIM) MpeIoOCTaBIEHUS €My pEKJIaMHOU
uH(popMaluu (B LENsAX NPoABUKEHUSI baHKOM cBOMX 0aHKOBCKHX YCIYT).
6.3. Kument 00s13yercs:
6.3.1. OmnaumBare ycinyrm banka 3a obOcmyxuBanue B CIIBO cormacro Tapudam banka B
ycTaHOBIIEHHOM baHkoM mopsijike.
6.3.2. OcymectBisaTh omnepamuu 1Mo CderaM B Tpeaeiax JOCTYITHOTO OCTaTKa JICHEKHBIX
CPEJICTB.
6.3.3. CamocTosTensHO, 32 CBOW CYET, 00CCIICUUTh MOIKIIOYCHHE CBOECTO KOMITBIOTEpa K CETH
WutepHer u noctyn B ceth MHTepHET. ObecneunBaTh 6€30MacHOCTh U 1IETOCTHOCTh MPOTPaMMHBIX
CPEJICTB Ha CBOEM KOMIIBIOTEpE (3aIUTy OT BUPYCOB, OTCYTCTBUE MPOTrpaMM-3aKJIaJ0OK U JIPYroro
OIIaCHOT'0 MPOTPaMMHOr0 OOecreueHHs ), He JOIMYCKaTh HECAaHKIIMOHUPOBAHHOI'O JIOCTYIA TPEThHX
JUI K TIPOTPAMMHBIM CPEACTBAM, C MOMOIIBI0 KOTOPBIX ocymiecTBisieTcss oomeHn D)1 ¢ bankom B
COOTBETCTBUU C Y CIIOBUSIMH.
6.3.4. OcymecTBiusiTh yCTaHOBKY MOOWIBHOTO TpHIOKEHHsT Ha MOOWIBHOE YCTPOWCTBO
UCKJTIOUUTENIFHO Yepe3 ogHIMaibHble MarasuHbl npuioxeHuit App Store (itunes.apple.com),
Google Play (play.google.com).
6.3.5. OOGecneunTh KOHPHUIECHIUATHHOCTh, COXPAaHHOCTh, HEBO3MOKHOCTB JIOCTYIA TPEThHUX JIUI]
U HepasriaiieHue TpeTbuM aumam Jloruna, [aposs, Passcode, Koxa, biiokupoBounoro koa.
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6.3.6. B cnyuae momo3peHus B HecaHKIHOHHUpoBaHHOM goctyne k CHABO wu (wm)
Kommpomeranun uaeHTU(PUKAMMOHHBIX JTaHHBIX He3aMeIJIUTeNbHO oOpamarbes B bank s
NPHUHSITHS HEOOXOIUMBIX Mep (B ToOM umcie s 6mokupoBku qoctyma k CIBO).

6.3.7. Kiuent o0s3yercs yBeAOMUTh baHK O HECAHKIIMOHUPOBAHHOM IIEPEBOJE JIEHEKHBIX
cpenctB ¢ ero Cuera ¢ ucnoiabzoBanueM C/IbO He nmo3nHee qHS, CIEIYIOMIErO 3a JHEM IOJTyYEHUS
ot baHka yBeqoMIIeHUS O COBEPIICHHON OTepaIii.

6.3.8. IlomyuuB mo cBoemy 3anpocy SMS-coobmienne ¢ Komom, cBepUTh JaHHBIE COBEPILIAEMOI
OTIEPALMK/TIPOBOJIUMOTO JICUCTBUSL ¢ HMHpOpManuen, coxaepxkamieiicss B SMS-cooOmenuu, u
BBoAUTHh Kox B CIBO TONBKO MpH yCIIOBUU UX COOTBETCTBUSA U coracus KineHnra ¢ npoBoauMon
onepanueit/aeiicteueM. [lonmoxxutenbHbli  pesynbTaT TmpoBepkd bankom Kopga o3naudaer
Oe3aneIIMOHHOE NOATBEpkAcHNE KiIMeHTOM ITPOBOAMMON OIleparii.

6.3.9. B cmydae yrparsl MOOWJIBHOTO YyCTpoiicTBa ¢ JIOBEpEHHBIM HOMEPOM OOpPATHTHCS B
[Togpaznenenue banka wim 1O3BOHUTH 1Mo TenedoHy CryObl TOJAEPKKH KIUCHTOB IS
6nokupoBku noctyna k C/ABO.

6.3.10. 3nakomuThbcsi ¢ wHMOpManMeld O BO3MOXHBIX PHCKAaX, BO3HUKAIOIUX B CBSI3U C
HECaHKIIMOHUPOBAHHBIM TOJIydeHHEeM JocTyna TpetbuMu Junamu Kk CJIBO, u pexkomenaanusamu mno
UX CHWXKEHMIO, pa3MelieHHbIMU Ha Calite banka.

6.3.11. Hacrosimum KnueHT 0053yeTcst 03HAKOMUTBHCS € IEPEYHEM JIOCTYITHBIX C UCIOIb30BAHUEM
CABO ycnyr u onepanuii, UX JUMUTAMU U CIIOCOOaMHU TIOATBEPXKICHHUS M B JaJbHEUIIEM CIEIUTh
3a UX U3MEHEHHSIMH, 0 KOTOpbIX baHk yBegomisieT B mopsake, onpenenennom 1. 3.4 JIKBO.

6.3.12. Tlpym BO3HMKHOBEHHHM BHEIITATHBIX CHUTYalWid, CBs3aHHBIX ¢ padoroit CHABO, Kmuent
JOJIKEH He3aMeUTUTENbHO U3BECTUTh 00 3ToM baHk.

6.4. KaueHnt umeer npaso:

6.4.1. Ilonyuars ot banka u nepenaBats B bank D /1.

6.4.2. TlomyuaTts KoHCynbTanmu banka mo Bompocam skciuryatanuun CJIBO, a Takxke cripaBoYHO-
uH(pOpMaLMOHHbIe MaTepualbl 00 oocmyxxuBanuu B C/10O.

6.4.3. B caywae moboro momo3peHuss B Kommpomeranun WACHTHPHUKAITMOHHBIX JaHHBIX
oOpatuthcst B baHk 11 uX ONOKUPOBKM M (MJIM) 3aMEHBl B COOTBETCTBUU C TOPSJIKOM,
YCTaHOBJICHHBIM BaHKOM.

6.4.4. IlpousBoauts cmeny [laposns B mopsjke, ycTaHOBJIeHHOM baHkoMm.

6.4.5. OOparutbcs B bank mis OmokumpoBku noctyna B CIBO B ciyuae Kommpomeraruu
UICHTU(PUKAIIMOHHBIX JaHHBIX.

6.4.6. Pacroprayrs JloroBop Ha ocHOBaHMHU 3asBieHUS 00 oTkimoueHnu CIABO myrem momaym
3asBJICHUS [IPU JTUYHOM siBKE B baHK.

6.4.7. OOpaTUTHCS C 3asBICHUEM Ha yCTAaHOBKY OrpaHUYEHUI Ha mpoBeneHue onepanuii B CABO
WIA Ha W3MEHEHHME OrpaHWYeHUH, YCTaHOBJEHHBIX Ha npoBeneHue omnepauuit B CJIBO.
Bo3MOXHOCTh yCTAaHOBKM WJIM W3MEHEHHUs OrpaHMuYeHuil Ha mnposeneHue omepauuii B CHBO
onpexaenserca bankom.

7. MOPAIOK PAPEIIEHHUS CIIOPOB, CBA3AHHbBIX C MOJJIUHHOCTBIO D1

7.1. O]l cuurTaercs TMOMIWHHBIM, €CITM OH ObUT HaajexammMm o0pa3oM OQOpMIIEH W
MOJATBEPIK/ICH, IMOCIIE YEr0 MPOBEPEH U MPUHSAT.

7.2. PaccmoTpenue crnopoB nMpou3BOAUTCS COMIACUTENBHON dKCIIEPTHON KOMUCCUEH.

7.3. [Ipu Hanmuum coMHeHU B oyIMHHOCTA D] min ero conepxkannsi CTOpoHA — UHUIIUATOP

criopa o0s3aHa HampaBuTh Apyroil CTOpoHE MHCHMO C MOAPOOHBIM H3JIOXKEHHEM HapyIIEHUS,
OOCTOSITENILCTB  MPOUCIICANIETO W TIPEJIOKEHHEM CO3[aTh COTJIACHTEIBHYIO OJKCIIEPTHYIO
KOMHCCHIO.

7.3.1. B cnywae coriacusi ¢ mpeTeH3uel, comepkamieiicss B mucbme, CTOpOHA, MOTy4YUBIIAs
IMCbMO, HE3aMEUINTENBHO YBEAOMIISIET Apyrylo CTOPOHY M yCTpaHSET HapyLIEHUs, ONMCaHHbIE B
nucbMe. CormacuTenbHast SKCIIEpTHAS KOMUCCHSI B TAKOM CIIydae HE CO3/1aeTCsl.
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7.3.2. B caywae Hecornacus ¢ NMpeTeH3HWEH, coaepikarieiics B nucbMme, CTOpOHA, MONTydUBIIAs
MACbMO, UHULIUUPYET CO3/IaHUE COTJIACUTEIBbHON 3KCIEPTHOU KOMHUCCHH.

7.4. CornacutenbHas JKCIEpPTHAas KOMHUCCHS pPacCMaTpUBAET CIOPbI CIEAYIOLIET0 THIIA:
Cropona — nonyyarens JJ1 yrBepxaaer, 4ro mHunuupyromas CTOpoHa-OTIPaBUTENb JOJIKHBIM
obpa3om odopmmia u epeaana Ha 00padoTKy TOKyMeHT, a CTOpOHA-OTIPABUTENh OTPULIAeT (HaKT
MOJATOTOBKU U Iiepeaun Ha 00paboTky atoro /1.

B sToMm cityqae CtopoHa-monydarens mpeabsBisieT KoMUccHu (aiii, comepkanuii crnopHeii D/ u
pe3ynbTaThl Ayrentuduxany CTOPOHBI-OTIPABUTENS, HA CIICIUAIBHO BBIJICJICHHOM KOMIIBIOTEPE
C YCTAHOBJIEHHBIM 3TaJIOHHBIM [IPOIrPAaMMHBIM 00€CTIEUEHUEM.

B tom cnyuae ecnu 3anuch B (haiisie moATBEpKAAET KOPPEKTHOCTh IPOBEACHHON AyTeHTU(UKALINY,

TO BUHOBHOW mnpu3Haercs CtopoHa — oTnpaBurenb /], B NPOTUBHOM ciay4ya€ BHHOBHOM
npusHaercs CtopoHa — nosaydarens J/1.
7.5. CornacuTtenpHas SKCIIEpTHAsI KOMUCCHSL CO3J1a€TCsl 110 MMCbMEHHOMY 3asIBJICHUIO OJJHOW U3

Cropon. Jlara cOopa KOMHCCHM Ha3HayaeTcss He Mo3JaHee 15 KalleHJapHbIX JHEH ¢ MOMEHTa
OTIPAaBKM IMPEIJIOKEHUSI O €€ co3daHuM. B cocTraB KOMHCCHMM BXOJUT PpPaBHOE KOJUYECTBO
npezcraButenell obenx crtopoH. Ilpm HeoOxomumoctu ¢ coriacus obOeux CTOpPOH B COCTaB
KOMHUCCUM MOTYT OBITh JOINOJHUTEIBHO BBEIEHBI 3KCHEPThl TpeThell CTOpoHbl. [lonHoMouwns
YJICHOB KOMHMCCUHU TOATBEPXKIAIOTCS JTOBEPEHHOCTSMH, BBIJAHHBIMHM B YCTAHOBJIEHHOM IOpSIJIKE.
CocTaB KOMHUCCHH JIOJKCH OBITH 3a()MKCHPOBAH B MUTOTOBOM JOKyMEHTE (AKTE), OTpaXkarolieM
pe3yibTaThl pabOThl KOMUCCHU.

7.6. OKcnepTHasi KOMHUCCHS OCYIIECTBIIsIET CBOIO palboTy Ha Tepputopun banka, ¢
ucnonb3oBanueM [I9BM u 3TanoHHOro nporpaMMHOro o0ecreyeHusl.
7.7. Cpok paboTsl KOMHCCUU — 5 pabounx gHEH. B 0c000 CIOXHBIX ciydasx, 10 000I0IHOMY

NUCbMEHHOMY coryiacuio CTOPOH, 3TOT CPOK MOXKET OBITh YBEIMYCH, HO HE 0OJiee YeM JI0 OJHOTO
KaJICHIAPHOTO MECSAIIA.

7.8. [enbro paboThI CO3TaHHONM KOMHUCCHUU SIBIISIETCS YCTaHOBJICHHUE MOATUHHOCTH D /1.

7.9. CTOpOHI)I O6$I3aHI)I Hpe}IOCTaBI/ITB KOMUCCHHN BO3MOXHOCTH OBHAKOMUTLCA C YCJ'IOBI/ISIMI/I nu
nopsinkoM padotel CJIBO. CTopoHbl cIOCOOCTBYIOT paboTe KOMUCCHH U HE JOMYCKAIOT OTKa3a OT
MIPEICTABJICHHS HEOOXOAUMBIX JIOKYMEHTOB, UMEIOIINX OTHOIIIEHHE K paccMaTpuBaeMomMy Criopy.
7.10. B xoxne paccmorpenus komuccueit Criopa o MOAIMHHOCTH (HAJ MUK WU OTCYTCTBHH) D]
kaxnas CTopoHa oOs3aHa J0Ka3aTh JUIIL TO, YTO OHA CBOEBPEMEHHO W HaJIeXKaluM 00pazom
BBITIOJTHIIIA 0053aTENBCTBA, B3sAThIE Ha ce0s 1o JJoroBopy.

7.11. [To utoram paGoThl KOMHCCHHM COCTaBJISIETCS AKT, B KOTOPOM B 00S3aTEIHLHOM IMOPSIKE
OTpPaXKaroTCs:

o YCTaHOBJIEHHbIE OOCTOATEIHCTBA;

o JIEHCTBUSI YJICHOB KOMHUCCHUU;

. BBIBOJIbI O TIOJIJTMHHOCTH MPEIbsBIEHHOTO D/1;

. OCHOBaHUSs1, IOCTYXUBIIIHE JIsl JOPMUPOBAHUS BHIBOJIOB.

AKT IOANNCHIBAETCS YIIOJHOMOYEHHBIMU NpeAcTaBuTensIMU CTOpOH He mo3zaHee 10 KaleHaapHbIX
JHEH C MOMEHTa OKOoH4YaHus paboTel komwmccuu. [loaTBepknenne mnommHHOCTH JJl/ero
coJepkaHus, 3aUKCUPOBAaHHOE B AKTE€ MEXIy CTOpPOHaMHM, O3HauyaeT, 4ro 3ToT D/ mmeer
IOPUAMYECKYIO CHIIYy M BJI€UeT BO3HMKHOBEHHE IPaB M 00S3aTENbCTB CTOPOH, YCTaHOBJIEHHBIX
VYcnoBusiMH 1 3aUKCUPOBAHHBIX B AKTe. YKa3aHHBIH AKT MPU3HAETCS 0053aTeNIbHBIM Ul CTOPOH
U CIY’)KUT JI0Ka3aTeIbCTBOM B cyne. B ciydae ecnu nmoanucanue AKTa B 3TOT CPOK HE COCTOUTCH,
3auHTepecoBaHHas CTopoHa BHpaBe OOpPAaTUTHCS B CyA B COOTBETCTBUU C JICHCTBYIOIIUM
3akoHoaarenbcTBOM Poccuiickoit deneparuu u 0e3 BeipaboranHOro CTOpOHAMHU pEIIEHUS.
7.12. B caydae ecnu NpeasiokeHHE O CO3JIaHMM KOMHMCCHUHU OCTaBiieHO apyroi CtopoHoi 6e3
orBeTra (MO ucTeyeHUH 15 KaneHmapHbIx JHEH), n1n6o CTopoHa OTKa3bIBaeTCsl OT ydacTusl B
KoMHCCUH, JH00 paboTe KOMHMCCHM OBLIM YYWHEHBI TPEMSATCTBUS, KOTOpPBbIE HE MO3BOJIMIN
KoMHuccHH  OQOPMHTHh Hauiexkamuid AKT, 3auHTepecoBaHHas CTOpoHa cocTaBisieT AKT B
OJIHOCTOPOHHEM NOPSJKE C YKa3aHUEM MPUUYMHBI COCTABIECHUS €r0 B OJHOCTOPOHHEM Hopsake. B
yKa3aHHOM AKTe (UKCHPYIOTCSI OOCTOSTENbCTBA, IMO3BOJISIONIME ClENaTh BBIBOA O TOM, YTO
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ocriapuBaeMblii DJ1 sBISETCA MOUIMHHBIM, JIMOO (QOPMYIUpYETCcs BbIBOJ 00 0OOpaTHOM. AKT
Harpasisiercs apyroid CTOpoHe /I CBEICHHS.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HEeHCITOTHEHUE WJIM HEeHAJUIe)KaIlee UCTIOJHEHUE 0053aTelIbCTB YKa3aHHBIX B Y CIIOBUSIX
CTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C JCHCTBYIOLIMM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparumu.

8.2. bank He Hecer OTBETCTBEHHOCTHM 32 TEXHHUYECKOE COCTOSIHUE KOMIIBIOTEPHOTO
obopynoBanus KineHTa, BO3MOXHBIE TIOMEXH Ha JIMHUM CBS3U, IUIOXO€ COCIUHEHUE WIH
HEBO3MOKHOCTh YCTAHOBHUTH COEIMHEHUE, OTKIIOYCHUE IJIEKTPOIHEPTUU U JPYTHUE, HE 3aBUCAILINE
oT banka HercnpaBHOCTH, JENArONINE HEBO3MOXKHBIM 00MeH D/I.

8.3. baHk He HeceT OTBETCTBEHHOCTU 3a IPOCPOYKY B BBINOJIHEHMM CBOUX 00SA3aTENbCTB,
IIPOM30LIEIITYIO U3-3a OTCYTCTBUS MHULMATUBBI KiIMeHTa B yCTAaHOBJIICHUH CE€aHCa CBSI3U ¢ baHKOM.
8.4. baHk He HeceT OTBETCTBEHHOCTH 33 HEHUCIIOJIHEHHE MJIM HEHaJJIeKallee UCIoNHeHue DJ]
He 10 BUHe baHka, B TOM ynciie B citydae HapyuieHust Kinnenrom Y cinoBuid.

8.5. baHk He HeceT OTBETCTBEHHOCTH 3a yIlepO, BOSHUKIIMH BCJIEICTBUE HAPYIIEHUS CUCTEMBbI
3alUThl HH(pOpMALMK He 110 BUHE baHka.

8.6. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HUKILUE BCIIEICTBUE HECBOEBPEMEHHOTO

oOpamenuss Knuenra B bank B cinydae HecaHkipoHupoBaHHoro jaoctyna k CABO TpeTpux nwii,
Kommpomerarun maeHTH(OUKAIMOHHBIX JaHHBIX. B 3ToM cimyuae bank He Bo3memiaer KimeHty
CyMMY OIlepallu, CoBepieHHoH 0e3 cornacus Knuenra.

8.7. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO COBEPILIECHHBIE ONEPALMU U 3aKJIIOUYEHHBIE JOIOBOPBI,
MOJATBEPXKJICHHBIE B TIOPSAKE, YCTAHOBJICHHOM YCIIOBUSIMH, TMPHU3HAIOTCA COBEPIICHHBIMU
KnuenToM M ocnapuBaHui0 He mojuiexaT. baHK He HeceT OTBETCTBEHHOCTH B Cllydyae, €Ciu
orepaius ObUIa cCoBepIIeHa U MOATBEPKIeHA CIIOCO0aMHU, YCTAHOBICHHBIMH Y CJIOBHUSIMH.

8.8. bank He HeceT OTBETCTBEHHOCTH 10 puckaM KimeHTa, CBS3aHHBIM C MOJy4YE€HUEM
KnuenTtoM ycnyr mo opraHu3anmuu JocTyna K cetd VIHTEepHET M ee HCHONb30BaHUIO, B
COOTBETCTBUU C JoroBopoM Mexay Knuentom u nocrasuykom yciuyr UHTepHeT (mpoBaiiiepom).
8.9. bank HEe HeceT OTBETCTBEHHOCTH:

o M0 MPETEH3UsIM JIUI] - BJIaJeNblIeB HOMEPOB MOOMIIbHBIX TeIe(POHOB, ykazaHHbIX KiineHToMm B
3asiBICEHUN UM B MHOM 3asiBIIEHUH, NpeaocTaBieHHoM KinnentoM B baHk, B TOM uncie ykazaHHOM
KnuentoMm B kauecTBe JJoBEpeHHOTO HOMEPA,

. 3a HejpocTaBKy SMS-cooOmienns Ha MOOuJIbHOE ycTpoiicTBo KimeHTa, B ciiydae ecid 3TO
0o0yCIIOBIEHO MNpUYMHAMM, HE 3aBucsimmMMu oT banka (SMS-cooluieHue He OTHpaBICHO
OTepaTOpOM MOOHMIIBHOI CBSI3U, OTCYTCTBYET MOJIKIIFOUEHUE K MOOUIBLHOM CBsI3U, cetu MHTepHeT,
Homep tenedona KimeHnra HeocTyIeH JUIMTeTbHOE BpEMS U T.11.);

o 3a ymepOd W ¢akT pasriamieHuss OaHKOBCKOW TaWHBI, BO3HHUKINKE BCJEICTBUE JOIMYyCKa
KnueHTOM TpeThuX JHIl K HCIOJIb30BaHHUIO JIOBEpEHHOTO0 HOMEpa, KOTOPBIA HCIONB3yeTCs s
noctyna B CIIBO u nmpoenenue onepanuii B CIbO;

o 3a TOCJENCTBUS HCIIOJIHEHUs PacHOpsDKeHHs, MepelaHHoro B baHK ¢ HMCHOIb30BaHUEM
JloBepeHHOTO HOMEpA, B TOM YHCIIE, B CIydae MCIOIb30BaHUS MOOUIIBHOTO ycTpoiicTBa Kimenra
HEYITOJITHOMOYEHHBIM JIUIIOM;

o 3a ymep0, BO3HUKIIMA B pe3ylbTaTeé HECBOEBPEMEHHOro yBenomieHus banka o
MPEeKpaLIEHUH UCII0NIb30BaHUs JloBepeHHOTO HOMEpa;
o 3a ymep0, BOSHUKIIUHN BCaenCcTBUE yTpaThl WM nepenaun Kinentom JloBepeHHOro HOMepa

HCYIIOJTHOMOYCHHBIM JINIAM.

9. TNPOYME YCJIOBUSA
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9.1. JIoroBop MOXET OBITh PACTOPTHYT M0 MHUIIMATHBE O HOU 13 CTOPOH IMyTeM MUCEMEHHOTO
yBegoMiieHust pyroid CTOPOHBI WJIM WHBIM crocoOoM. [loroBop cuuTaeTcss pacTOPrHYTHIM IO
ucreuenuu 30 (Tpuanatn) xaneHZapHBIX AHEW C AaThl MOJTYYEHUS CTOPOHOM YBEIOMIICHHS O
pPacTOP>KEHUU IPU YCIOBUH HcToNHEeHUss CTOpoHaMH 0053aTebCTB B COOTBETCTBUU C Y CIIOBUSIMHU.
9.2. CropoHbI, mpekpamammue ucrnoiHeHne JloroBopa, o00s3aHbI  WCHOJHUTH  BCE
00s3aTeNnbCTBa, MPEyCMOTPEHHbIE Y CIOBUSAMU. JJOrOBOp CUMTAETCs PACTOPTHYTHIM IPU YCIOBUU
UCTIOJTHEHUS] CTOPOHAMH BCEX 00s3aTEIBCTB.

9.3. CTopoHBI TOTOBOPUIIMCH O TOM, YTO IO BOIpPOCaM HUCHOJHEHHs Hactosulero Jlorosopa
KnuenT obpamnraercs B bank no Tenedonam ykasaHHBIM Ha caiite banka www. avtotorgbank.ru. B
OTHOLIEHUU TeperoBopoB Mexay bankom u KimeHTomMm B paMkax HacTOSIIUX Y CIOBUM
OCYIIECTBIISIETCS ayauo3anuch. CTOPOHBI TPU3HAIOT, YTO YKa3aHHBIE B HACTOSIIEM ITYHKTE
ayJIM03auCcH MOTYT ObITh HCIIO0JIb30BaHbl CTOPOHAMHU B KaUu€CTBE JI0KA3aTeNbCTB B CY/IE.

9.4. B ciiydae Bo3HuKkHOBeHUS Mex 1y CTOPOHAMU CIIOPOB WIIM PA3HOTIIACHH, BBHITCKAIOIINX U3
JoroBopa wnu cBsi3aHHBIX ¢ HUM, CTOPOHBI HPUMYT BCE€ MEpbl K pPa3pelICHUI0 HUX IyTeM
MIEPETOBOPOB, B TOM YHUCJIC B COOTBETCTBUU C [loroBopom.

10. MOPSIIOK YBEJOMJIEHUIA

10.1.  Ilopsnok yBenomieHusi CTopoH, HeycTaHOBIEHHbIN Y cinoBusmu, onpenenserca IKBO.
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